SG- Innoadz Roadshow Welcome Rewards activity - T&C's

Terms and Conditions

Campaign Period: From 8/9/2025 at 10:00 to 4/1/2026 at 23:59 (SGT)
o Eligibility:

1. Applicable to customers who have never opened an account with Tiger Brokers
(Singapore) before 23:59 7/9/2025 (SGT). OR

2. Applicable to customers who have never deposited funds into Tiger Brokers
(Singapore) before 23:59 7/9/2025 (SGT).

Rewards and Conditions
(1) Conditions:

During the event, if you make your deposit at the roadshow, you can get the
corresponding level reward.

Instant Rewards:. When a customer successfully makes their first deposit and reaches

the deposit specified level, they can immediately receive the reward for that level (US
stock commission card).

Retention Rewards: When a customer successfully makes their first deposit and

reaches the deposit task specified level, they can receive a retention reward (stock cash
voucher). The reward is in the pending activation state and can only be activated after
meeting the corresponding activation conditions (Continuous net deposit for 60 days
for the corresponding level).

*Net deposit = deposit amount - withdrawal amount, excluding asset value changes due
to normal trading activities.

~Cumulative Net Deposit = Total Deposit Amount - Total Withdrawal Amount, excluding
asset value changes due to normal trading activities.
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« Note: The rewards displayed for each level above are the total rewards that can
be obtained for that level (including the rewards of the previous level).

e Cumulative Net Deposit = (Cumulative deposit amount from the account

opening date) - (Cumulative withdrawal amount from the account opening date),

excluding any gains or losses resulting from normal trading activities.

e Net Deposit = Deposit Amount - Withdrawal Amount, excluding any gains or

losses resulting from normal trading activities.

Reward Description

Stock Cash Voucher

e Cash Vouchers issued by Tiger can be used to offset the amount of an order. Cash

vouchers will take effect immediately after activation. You need to use cash vouchers

within the validity period.



e Cash Vouchers are pre-deducted and rebated afterwards. You need to place an order
within the validity period of the voucher and the order should be filled before the
voucher can be successfully used. For ordinary orders, you can select a cash voucher
on the order page of the Tiger Trade App version 7.2.0 and above (cash vouchers in the
older versions will be automatically used based on the system sorting). For fund orders,
you can only select a cash voucher on the order page of Tiger Trade App version 8.0.7
and above (cash vouchers will not be available for fund orders in the old version). If your
order has matching vouchers, the system will automatically select the best voucher for
you when placing the order. If you want to cancel or change the voucher, you can cancel
or change it manually when placing the order.

* For vouchers dedicated to Auto-invest Plan or Regular Saving Plan, clients may select
one or more vouchers when creating a investment plan in Tiger Trade App version 9.0.7
and above. When the orders are automatically completed, the system will automatically
use an optimal voucher for each order. If the client modifies the plan, he or she can
reselect vouchers when modifying the plan. When the plan is cancelled, all vouchers
linked to the plan will be released, and the remaining unused vouchers can be selected
to other plans.

¢ After the order is filled, the selected voucher will be used automatically. For ordinary
orders, the order needs to be fully filled before the voucher can be used. But for auto
investment orders, vouchers can be used even though the order is partially filled. If the
order is cancelled before filled, this cash voucher will not be used.

¢ After the order is filled and the voucher is used, the rebate amount will be credited to
the clients' Tiger account within 1 minute of the order being placed. If the order amount
is greater than or equal to the voucher value, the rebate amount will be equal to the
voucher value; if the order amount is less than the voucher value, the rebate amount
will be equal to the order amount. After the rebate, clients may check the rebate details
through the coupon details in Reward Center or via [Tiger Trade App>Portfolio>Orders]
or [Tiger Trade App>Portfolio>More>Fund Details].

¢ Tiger offers cash vouchers in different currencies on face value for trading in a variety
of markets. The rebate currency of the vouchers will be consistent with the trading
currency. If the face value of the voucher is different from the trading currency, the
system will convert the rebate based on the real-time exchange rate. If the currency on
face value is the same as the currency of the trade, no conversion is required.

* You need to Place a One-Click Order on Tiger Trade App version 8.1.3 and above to use
the voucher (vouchers are not available for One-Click Order of old versions ); Clients
can use vouchers on PC One-Click Order for any version. Besides, neither App nor PC
One-Click Order supports the selection of vouchers when placing an order, and the



system will automatically use the voucher with the largest face value within the validity
period.

Notes: The cash voucher is not available for exercised option orders.

If the user obtains a reward that needs to meet the activation conditions, the specified
conditions need to be met within the validity period, otherwise the reward will become
invalid.

Please note:
¢ You can only use one voucher per order.
e Cash Vouchers are not currently supported for option exercise orders.

¢ [f an order is cancelled, Cash Voucher cannot be used for that order.

US Stock Commission Card

o The Commission-free trades card issued by Tiger can be used to offset the
commission or platform fee incurred when you trade through Tiger Trade App.
The Commission-free trades card will take effect immediately after activation.
You need to use the Commission-free trades card within the validity period. If
you have two or more Commission-free trades cards of the same category, the
validity period will be automatically extended.

¢ The Commission-free trades cards are used on a pre-deducted and rebated
afterwards basis. You need to place an order within the validity period of the
Commission-free trades card and the order should be filled during the validity
period in order for the Commission-free trades card can be successfully used.
You may choose to apply the Commission-free trades card on a particular trade
if you are using Tiger Trade App version 7.2.0 and above. For the older versions,
the Commission-free trades card will automatically be applied to trades
selected by the system. If your order has a matching commission-free trade, the
system will automatically pre-select the Commission-free trade card with the
nearest expiry when you place the order. If you want to cancel or change the
commission-free trade, you can cancel or change it manually when placing the
order.

¢ (Notes: Orders tied with the Commission-free trade card need to be fully filled
before the Commission-free trade card can be successfully used. If the order is
fully filled after the Commission-free trade card expires, the Commission-free
trade card will not be used successfully.)



o After the orderis filled, the number of times that the Commission-free trades
card will be deducted with 1. The commissions will be refunded to the client's
Tiger account in the form of cash within 1 minute after the order is filled. Client
may check the commission refund details through the Rewards Center or via
[Tiger Trade>Portfolio>Orders] or [Tiger Trade App>Portfolio>More>Fund Details].

e Both the Single Commission-free trade card and the multi-commission-free
trades card can only be used for a specified number of times within the validity
period, and any unused times of the commission-free trades card will
automatically be cancelled after the expiry date. After the Commission-free
trades card is bound to an order, the number of times for commission-free trades
card will be frozen. If the order is fully filled, the number of times will be
deducted accordingly; if the order is not fully filled or cancelled, the number of
times will be refunded accordingly.

¢ You need to Place a One-Click Order on Tiger Trade App version 8.1.3 and above
to use the voucher (vouchers are not available for One-Click Order of old
versions ); Clients can use vouchers on PC One-Click Order for any version.
Besides, neither App nor PC One-Click Order supports the selection of vouchers
when placing an order, and the system will automatically use the voucher with
the earliest expiration within the validity period.

Notes
e Commission-free cards are not currently supported for option exercise orders.

¢ This promotion reward does not conflict with other Tiger Brokers campaign rewards in
the same period.

¢ For further inquiries, please call our customer service hotline (65) 63312277 or
consult our online customer service via https://www.itiger.com/sg

¢ Tiger Brokers reserves the right, at its sole discretion, to determine the eligibility of
participants for the Campaign or receipt of rewards. The decisions of Tiger Brokers on all
Campaign-related matters are final and binding on participants. Tiger Brokers is under
no obligation to disclose any Campaign-related matters or results to the participants.

Other Instructions

¢ By participating in events and receiving the rewards in your account, you agree that
you will only withdraw the proceeds generated from the rewards after you have
successfully completed 10 trades (since your account opening). Filled orders with
amount less than USDS3 or equivalent value or currency exchange orders will not be
counted.



e Each account can only register once.

* For accounts who have opened an account previously but have not deposited for more
than 365 days, users will only get the Roadshow rewards. Coupons will be delivered 10 -
14 working days after deposit.

* Please refer to https://www.itiger.com/sg/commissions/fees for details of fee charges.

Disclaimer

¢ Tiger Brokers reserves the right, at its sole discretion, to determine the eligibility of
participants for the Campaign / Promotion or receipt of rewards. The decisions of Tiger
Brokers on all Campaign / Promotion-related matters are final and binding on
participants. Tiger Brokers is under no obligation to disclose any Campaign / Promotion-
related matters or results to the participants.

¢ Tiger Brokers is not responsible for any injury, loss, damage, or expense incurred by
any participant or any other person in connection with the Campaign / Promotion. This
includes, but is not limited to, losses (including lost opportunities) resulting from late or
non-notification, computation errors, technical issues, hardware or software
malfunctions, incorrect transactions, lost or unavailable network connections, or
misdirected notices.

* By participating in this Campaign/Promotion, participants agree to release and hold
Tiger Brokers harmless from any liability for any injuries, losses, or damages of any kind
to any person or property arising from:

¢ the awarding, acceptance, receipt, possession, use, or misuse of any rewards or parts
thereof awarded pursuant to the Campaign; and

e participation in the Campaign or promotion-related activities.

¢ Tiger Brokers may, at any time and without prior notice, amend, modify, delete, or add
to these Terms and Conditions, suspend or terminate the Campaign / Promotion,
substitute the rewards, or alter the Campaign / Promotion's conduct without any
liability to any person.

¢ In case of any inconsistency between these Terms and Conditions and any marketing
or promotional materials related to the Campaign / Promotion, these Terms and
Conditions shall prevail.

¢ These Terms and Conditions should be read alongside the Tiger Brokers Customer
Agreement, which applies to all participants.

* These Terms and Conditions are governed by and construed in accordance with
Singapore law, and the Singapore courts have exclusive jurisdiction.



¢ Any person who is not a party to any agreement governed by these terms and
conditions shall have no right under the Contracts (Rights of Third Parties) Act 2001 to
enforce any of these terms and conditions.

¢ The information provided herein is for reference only and does not constitute, and
should not be considered as:

a) an offer, recommendation, or solicitation to purchase or sell any financial
products or services; or

b) a proposal to make any financial decisions; or
c) any investment advice.

¢ Investing in financial products always involves inherent risks of loss. Tiger Brokers
accepts no liability for any losses related to investors' investment activities. Past
performance does not guarantee future results.

This advertisement has not been reviewed by the Monetary Authority of Singapore.



