
[WWTD24 Project Play] Promotion 

Campaign Terms & Conditions ​

 Section 01: The Campaign​

1. Tiger Brokers (Singapore) Pte. Ltd. ("Tiger Brokers") is the organizer and executor of 

WWTD24: Project Play (hereinafter referred to as the "Campaign").

2. The Campaign will run from 11 October 2024, 00:00 to 10 November 2024, 22:00 

(hereinafter referred to as the "Campaign Period"). Participants can register between 11 

October 2024, 00:00 and 8 November 2024, 23:59 SGT ("Registration Period"). The 

Campaign will be held as a physical event at Suntec City Convention Center Atrium on 9 & 

10 November 2024, from 10:00 to 22:00 SGT ("Event Period").​

3. The Campaign is open to all users who have registered for a Tiger Trade account with a valid 

email address or phone number.​

Section 02: Participation​

To qualify as a participant (referred to as "Qualified Participant"), clients must complete the 

following steps during the Campaign Period:​

Scenario 1: Register during the Registration Period (11 Oct – 8 Nov)​

• Step 1: Clients must have a registered Tiger Trade account. Accounts can be created via the 

Tiger Trade website or app.​

• Step 2: Clients must register for WWTD24: Project Play on the official webpage using their 

name, phone number, and email address.​

• Step 3: At the WWTD24: Project Play physical event, participants must scan the QR code at 

the entrance and log in using the phone number and email address provided during 

registration in step 2.​

Once these steps are completed, clients will be considered "Registered Participants."​

Scenario 2: Register at the Physical Event (9 – 10 Nov)​

https://www.itiger.com/sg/marketing/welcomesg08
https://tigr.link/wwtd24reg


• Step 1: Clients must have a registered Tiger Trade account, created through the website or 

app.​

• Step 2: Upon scanning the QR code at the WWTD24: Project Play entrance, clients must 

register on WWTD24: Project Play webpage with their name, phone number, and email 

address.​

After completing these steps, clients will be considered "Walk-in Participants."​

Participants must use the phone number and email linked to their Tiger Trade account when 

registering. ​

To verify their account details, participants can navigate to 'Profile' > Settings > Account 

Management. Failure to do so may result in issues with reward distribution. Participants may 

only register one account. Duplicate entries or multiple accounts will lead to disqualification.​

During the Campaign Period, participants can join various promotional campaigns, each 

offering unique rewards. See Section 03 for more details.​

Section 03: Campaign Mechanics ​

Part 1: Event Participation​

All qualified participants can visit the WWTD24: Project Play event at Suntec City Convention 

Center Atrium on 9 - 10 November, from 10:00 to 22:00. Upon registration or login at the event, 

participants will receive a personalised QR code displayed on their WWTD24: Project Play 

webpage.​

WWTD24: Project Play features 9 booths:​

• 6 game booths​

• 2 activity booths​

• 1 lucky draw booth​

Booth​ Type​ Passing Score​

Tygo Dash​ Game​ Score at least 1,000 points within 45s​

Tygo Strike​ Game​ Hit 3 bowling pins on the wall with 2 balls​

https://tigr.link/wwtd24reg


Tygo 

Xperience​

Game​ Answer 1 question correctly​

Tygo Quiz​ Game​ Answer 2 out of 3 multiple-choice questions correctly​

Hook A Tygo!​ Game​ Hook at least 3 Tygos within 30s​

Hodl or Sell​ Game​ Hold onto the bar with legs lifted for at least 20s​

Tygo Slide​ Lucky 

Draw​

-​

Say Cheese!​ Activity​ -​

Tygo Tea 

Time​

Activity ​ -​

At each game booth, staff will scan participants’ QR codes. Upon achieving the passing score, 

the corresponding booth on the WWTD24: Project Play webpage will turn green. ​

Participants will then be eligible to redeem one Tiger Brokers merchandise item at the 

redemption booth. Participants can proceed to the redemption booth at any point in time to 

redeem the merchandise they are eligible for, and can continue to participate in other game or 

activity booths thereafter.​

Tiger Brokers reserves the right to modify or replace rewards without prior notice. Participants 

who do not meet the passing score will see a red box on the corresponding booth in their 

webpage. They may re-attempt the booth by requeuing. However, if they have already hit the 

passing score, they will not earn additional merchandise even if they reattempt the booth and 

hit the passing score. ​

In the event of high demand at a booth, the game master may deny participants from requeuing 

after a failed attempt. Participants are encouraged to explore other booths before returning. 

Participants are only allowed to participate in Activity booths once, and each participant can 

claim one gift per booth.​

At the Say Cheese! Booth, participants can take photos at our photowall and receive a 

complimentary instant photostrip. Each participant is entitled to only one photostrip. For group 

photos, only one set of photos will be taken, and the total copies of photostrips will match the 



number of participants in the group. Participants who have taken their photostrip will be denied 

from joining other groups for additional photostrips to prevent overcrowding. ​

At the Tygo Tea Time Booth, participants with a registered Tiger Trade account can enjoy a free 

scoop of ice cream. Simply scan your unique QR code at the booth and show your Tiger Trade 

app to the counter staff to redeem your free scoop. Please note, each participant is limited to 

one scoop of ice cream. Additionally, participants can take part in the 'Fresh Funds' or 'Welcome 

Bundle' promotion. For more details, refer to Section 03, Part 4.​

The Tygo Slide booth will unlock after participants meet the passing scores for all six game 

booths. Participants must then pick a ball from the ball pit after sliding. Those who are 

uncomfortable with the slide or are pregnant/injured may collect a ball directly from the pit. ​

At the Tygo Slide booth, participants have the chance to win either physical product prizes or 

cash vouchers. To claim physical product prizes, winners must complete a Prize Redemption 

form provided by the Tiger Brokers staff and include their contact details.​

Tiger Brokers will contact these participants by 25 November 23:59 SGT to schedule a visit to 

our office for prize collection. By agreeing to collect the prize, participants also consent to have 

their photo taken for use on Tiger Brokers’ social media for publicity purposes. ​

For those who win cash vouchers, the stock voucher will be credited to their Rewards Center by 

25 November 23:59 SGT. Please refer to Section 03, Cash Voucher Reward, for further details on 

reward activation and usage.​

Part 2：Early Bird Registration ​

Participants who register on the WWTD24: Project Play webpage during the Registration Period 

will qualify for the Early Bird Registration Reward, limited to the first 200 registrants. ​

To redeem, participants must attend the event at Suntec City Convention Centre between 9 - 10 

November and claim their reward at the redemption booth.​

Part 3：Registration Swag Bag ​
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Registered participants who complete their registration on WWTD24: Project Play webpage 

during the Registration Period will also qualify for a Registration SWAG Bag. ​

Each day of the event, 50 SWAG bags will be given out through a lucky dip system, while stocks 

last. Eligible participants must visit the redemption booth to perform the lucky dip. If a 

participant wins a Registration SWAG bag, they can claim their prize directly at the redemption 

booth. Participants will be informed if all 50 SWAG bags have been given out for the day prior to 

their lucky dip. Tiger Brokers will not provide alternative prizes once they are all distributed.​

Part 4：Fresh Funds & Welcome Bundle Promotion ​

Participants who has an existing Tiger Trade account are eligible for the Fresh Funds promotion 

by completing the required tasks during the promotion period. ​

Additionally, participants who open an account with Tiger Brokers (Singapore) during the 

promotion period are eligible for rewards under the Welcome Bundle promotion. Anyone who 

has held any previous or existing account with Tiger Brokers or with its affilates are not eligible 

to receive any other ongoing or future welcome gift issued by Tiger brokers. ​

        ​

Promotion period: 9 November 2024, 10:00 SGT to 10 November 2024, 22:00 SGT.​

To claim rewards, participants must complete the necessary tasks and visit the Tygo Tea Time 

booth at the WWTD24: Project Play event for staff verification. Proof of deposit will be required. 

Participants must ensure they have registered for the event using the same phone number and 

email as their Tiger Trade account, as rewards will be credited directly to the account.​

Participants are responsible for informing Tiger Brokers staff of any discrepancies. Tiger Brokers 

will not be held liable for non-receipt of rewards due to incorrect phone numbers or email 

addresses provided.​

Each participant is only entitled to 1 set of gift under either the 'Fresh funds ' or 'Welcome 

Bundle' promotion. ​

Tasks​ Fresh Funds 

Promotion Reward​

Welcome Bundle Reward​ Note​

https://tigr.link/wwtd24reg


First-time registration 

& opening of a Tiger 

Trade account during 

the promotion period​

-​ ① 3-Month SGX LV2 Market 

Data Card​

② Free Real-Time US Stock 

Quotes​

③ Free Real-Time NYSE 

Arca Depth Data (available 

for non-professional users)​

④ Real-Time Singapore 

Stock Quotes

⑤ Real-Time US Options 

Quotes​

⑥ Ultra-low US Options 

Fees​

Issued immediately 

upon successful 

registration & account 

opening. ​

Deposit ≥ SGD 1,000 & 

< SGD 10,000 during 

the promotion period ​

6.8% Interest 

Boosted Coupon 

valid for 60 days 

(max subscription 

amount: SGD 

100,000)​

1 x Tygo Hard 

Figurine ​

6.8% Interest Boosted 

Coupon valid for 60 days 

(max subscription amount: 

SGD 100,000)

1 x Tygo Hard Figurine ​

USD 10 (USD 10*2) Cash 

voucher​

More details on the 

rewards below.​

Deposit ≥ SGD 10,000 

& < SGD 100,000 during 

the promotion period ​

6.8% Interest 

Boosted Coupon 

valid for 60 days 

(max subscription 

amount: SGD 

100,000)​

1 x Tygo Hard 

Figurine ​

SGD 30 Giftpay 

voucher​

6.8% Interest Boosted 

Coupon valid for 60 days 

(max subscription amount: 

SGD 100,000)

1 x Tygo Hard Figurine ​

SGD 30 Giftpay voucher​

USD 35 Voucher Pack (USD 

5*7)​

Deposit ≥ SGD 100,000 

& during the 

promotion period ​

6.8% Interest 

Boosted Coupon 

valid for 60 days 

6.8% Interest Boosted 

Coupon valid for 60 days 



(max subscription 

amount: SGD 

100,000)​

1 x Tygo Hard 

Figurine ​

SGD 100 Giftpay 

voucher​

(max subscription amount: 

SGD 100,000)

1 x Tygo Hard Figurine ​

SGD 100 Giftpay voucher​

USD 100 Voucher Pack (USD 

5*20)​

SGX LV2 advanced quotes reward​

• The SGX LV2 Advanced Quotes reward is available exclusively to Singaporeans and users 

based in Singapore.​

• The Singapore Stock Level 2 Quotes reward offer real-time data for Singapore stocks. Once 

issued, clients need to activate the reward card within 14 days via [Tiger Trade App > Profile > 

Rewards Center]. Unactivated cards will automatically expire after 14 days. 

• To activate the reward card, clients must complete the "Non-Professional Investor 

Questionnaire." Only those who qualify as "non-professional investors" will be able to 

activate the card.​

• After the reward card has been activated, if the quotes are not updated in time, please log 

out of the account and log in again.​

Giftpay Vouchers​

• Giftpay vouchers issued by Tiger Brokers can be redeemed for various electronic gift cards 

available on the Giftpay website.​

• The Giftpay voucher will be emailed to eligible participants using the email address provided 

during WWTD24: Project Play registration by 25 November at 23:59. Participants should 

ensure they can access this email to retrieve the Giftpay eGift card sent by Tiger Brokers. ​



• For more information on Giftpay vouchers, please visit Giftpay FAQ. Participants can refer to 

the email for more details on the validity period of the Giftpay voucher issued by Tiger 

Brokers. ​

Tygo Hard Figurine ​

• The Tygo Hard Figurine can be collected in person at the Tygo Tea Time booth after Tiger 

Brokers staff successfully verify the completion of deposit tasks.​

• Each participant is eligible to claim this reward only once, even if they complete the deposit 

promotion more than once.

Cash Voucher ​

• Cash Vouchers issued by Tiger Brokers can be used to offset the amount of an order and will 

take effect immediately after activation. These vouchers must be used within their validity 

period. Vouchers from this campaign can be applied to US stocks, HK stocks, SG stocks, AU 

stocks, CN A-shares, US options, HK options, warrants, and funds. ​

• The vouchers you receive from the Welcome Bundle promotion will come in a voucher 

package inside your Reward Center, clients must open the voucher package within 14 days to 

access the cash voucher inside. There is a 30-day activation period and a 60-day usage period 

for the cash vouchers inside the voucher package.  ​

• Cash vouchers are pre-deducted and rebated afterward. To use a voucher, you need to place 

an order within its validity period, and the order must be filled before the voucher is applied. 

For ordinary orders, you can select a voucher on the order page of the Tiger Trade App 

version 7.2.0 or higher (older versions will automatically apply vouchers based on the 

system's selection). For fund orders, voucher selection is available on the order page of Tiger 

Trade App version 8.0.7 or higher (older versions will not support this feature). If your order 

matches available vouchers, the system will automatically select the best one for you. You 

can manually change or cancel the voucher during order placement.​

• Note: The order must be fully filled before the voucher is successfully used. If the order is 

filled after the voucher expires, the voucher will not be applied.​

https://egiftpost.com/g/FAQ.aspx?Codes=FCB7C047-7053-4A01-A29E-52F09E0DBA38


• Once the order is filled, the rebate will be credited to the client's Tiger Brokers account within 

1 minute. If the order amount is equal to or greater than the voucher value, the rebate will 

match the voucher value. If the order amount is less than the voucher value, the rebate will 

equal the order amount. You can view rebate details in the Reward Center or via [Tiger Trade 

App > Portfolio > Orders] or [Tiger Trade App > Portfolio > More > Fund Details].​

• Tiger Brokers offers cash vouchers in different currencies for trading across various markets. 

The rebate currency will match the trading currency. If the voucher's currency differs from 

the trading currency, the system will convert the rebate using the real-time exchange rate. No 

conversion is needed if both currencies match.​

• To use a voucher for One-Click Orders, you must use Tiger Trade App version 8.1.3 or above 

(older versions do not support vouchers for One-Click Orders). Clients can also use vouchers 

for One-Click Orders on PC regardless of the version. The system will automatically select the 

highest-value voucher within the validity period for these orders, and manual selection is not 

available.​

Notes:​

• If the order is canceled, the voucher will not be applied.​

• Cash vouchers cannot be used for option exercise orders.​

6.8% Interest Boosted Coupon Reward​

For Welcome Bundle Promotion​

• Rewards Issuance: Upon successful registration and opening of Tiger Trade account, the 

system will automatically credit the 6.8% interest boosted coupon to the participants' 

Rewards Centre. ​

• Rewards Activation: When your cumulative deposit reaches ≥ SGD 1,000, the reward will be 

automatically activated, starting the 60 trading day validity countdown. The interest boost 

will start calculating automatically upon subscribing to Tiger Vault products.​



• Rewards Redemption: Participants will receive the interest reward on the 60th trading day 

after the activation date, and it will be credited to the participant's Tiger Trade account 

within 10 working days. Please note that the reward is only applicalbe to a maximium 

subscription amount of SGD 100,000.​

Fund Name​ Currency​ Fund ISIN

PHILLIP USD MONEY MARKET FUND "A" 

(USD) ACC​

USD​ SG9999006043​

CSOP USD MONEY MARKET FUND (USD) 

ACC​

USD​ SGXZ96797238​

PHILLP MONEY MARKET FUND "A" (SGD) 

ACC​

SGD​ SG9999005987​

For Fresh Funds Promotion ​

6.8% Interest Boosted Coupon Reward​

• Reward Issuance: Upon successful verification of the deposit by Tiger Brokers staff at the 

Tygo Tea Time booth, the 6.8% interest-boosted coupon reward will be credited to 

participants' accounts in batches. Participants should receive their reward by 25 November, 

23:59 SGT, at the latest. The reward can be viewed in the participants' Reward Centre.​

• Reward Activation: The reward will be automatically activated, starting the 60 trading days 

countdown. The interest boost will start calculating immediately upon subscribing to the 

following Tiger Vault products. ​

• Rewards Redemption: Participants will receive the interest reward on the 60th trading day 

after the activation date, and it will be credited to the participant's Tiger Trade account 

within 10 working days. ​

Fund Name​ Currency​ Fund ISIN

PHILLIP USD MONEY MARKET FUND "A" 

(USD) ACC​

USD​ SG9999006043​

CSOP USD MONEY MARKET FUND (USD) 

ACC​

USD​ SGXZ96797238​

SGD​ SG9999005987​



PHILLP MONEY MARKET FUND "A" (SGD) 

ACC​

6.8% Interest Boosted Coupon Reward Disclaimer ​

• The selected fund itself does not guarantee any capital preservation or interest. For this 

reward, Tiger Brokers covers for the interest rate in excess of the underlying product's 

earnings, up to an annualised return of 6.8%. In other words, the actual return is equal to the 

actual annualised return of the selected fund during the reward validity period plus the extra 

subsidy provided by Tiger Brokers. Tiger Brokers' subsidy thus depends on the performance 

of the selected fund during the rewards validity countdown. ​

• If the performance of the selected fund during the specified period exceeds the annualized 

returns of 6.8% p.a., the clients can directly receive the actual returns of the selected funds 

during that period. ​

Common Q&A for Interest bonus boosted to 6.8% p.a.​

Q. If I subscribed with the maximum subscription amount of SGD 100,000 and held a consistent 

position of SGD 100,000 over 60 trading days, how much bonus can I expect after 60 trading 

days? ​

A: The formula to calculate your bonus after 60 days is: SGD 100,000 * [(6.8%/365) * 60]=SGD 

1,117.80​

Q: How will my earnings be distributed? ​

A: As stated in T&Cs, the earnings from participating in this event consist of two parts: The actual 

return of the fund is reflected in the Portfolio according to the rise or fall of the fund's NAV; and 

the subsidized part of the earnings, which will be paid to your Tiger account in a lump sum 

within 10 business days after the end of the event.​

Q. Can I subscribe again on the interest coupon's valid period?​

A: Yes, you may subscribe again as long as the subscription falls within the interest coupon's 

valid period. You will only be entitled to the interest rate increase within the SGD 100,000 limit as 

per the rules.The interest rate increase period starts when your first subscription reaches the 

requirement.​

Q. When I have multiple positions in eligible selected funds, how will my interest coupon 

amount be allocated?​

A: Example 1: When I have two eligible selected funds positions of A/B at the same time during 

the interest rate increase period and the total amount of these two fund positions is less than or 



equal to USD 80,000/ SGD 100,000, each of my eligible funds can enjoy the interest rate increase 

bonus.

Example 2: When I have positions in two selected funds that meet the active conditions at the 

same time during the interest rate increase period and the total amount is greater than USD 

80,000/SGD 100,000. For example, if I have a position of USD 70,000 in Fund A and a position of 

USD 50,000 in Fund B at the same time, the USD 80,000 eligible interest increase amount that I 

enjoy will be allocated to the fund with higher positions first, which is Fund A USD 70,000 + Fund 

B USD 10,000.​

Q: If my account has zero position for selected Tiger Vault funds on 10 trading days during the 

period when my interest rate coupon is valid, do I still qualify for the reward?​

A: Yes, you are still qualified for the reward. Interest for yield boost is calculated on a daily basis 

and is only applicable to selected funds' trading day-end positions that meet the requirements.​

Section 04: Additional Terms​

• This rewards under this campaign does not conflict with other Tiger Brokers reward in the 

same period.​

• For further inquiries, please call our customer service hotline (65) 63312277 or consult our 

online customer service via www.tigerbrokers.com.sg​

• By participating in this Campaign, you consent to Tiger Brokers' disclosure of personal 

information (including usernames) in compliance with the Personal Data Protection Act 

2012. Tiger Brokers may utilize this personal data for marketing and promotional activities.​

• To withdraw any rewards generated received through this campaign, clients must have 

completed at least 10 trades since the opening of their account, which does not include 

trades that are less than USD 3 or trades involving the exchange of currencies only.​

https://www.tigerbrokers.com.sg/
https://www.tigerbrokers.com.sg/


• In order to be eligible to participate in the Campaign, prospective new clients must not be a 

current or previous holders of an account with Tiger, or any of its affiliated companies. 

Persons or entities constituted as Limited Companies, Partnerships, Trusts or any other kind 

of legal entity are not eligible for the Campaign, nor are Institutional, Wholesale, or ESOP 

(Employee Share Ownership Program) accounts. As long as an eligible prospective new client 

opens an account with Tiger Brokers within the Promotion Period, this client is entitled to 

the Benefit(s) in accordance with the Terms.​

• Please refer to https://www.tigerbrokers.com.sg/commissions/fees for details of fee charges.​

 ​

Section 05: General Provisions​

• Tiger Brokers reserves the right, at its sole discretion, to determine the eligibility of 

participants for the Campaign / Promotion or receipt of rewards. The decisions of Tiger 

Brokers on all Campaign / Promotion-related matters are final and binding on participants. 

Tiger Brokers is under no obligation to disclose any Campaign / Promotion-related matters 

or results to the participants.​

• Tiger Brokers is not responsible for any injury, loss, damage, or expense incurred by any 

participant or any other person in connection with the Campaign / Promotion. This includes, 

but is not limited to, losses (including lost opportunities) resulting from late or non-

notification, computation errors, technical issues, hardware or software malfunctions, 

incorrect transactions, lost or unavailable network connections, or misdirected notices.​

• By participating in this Campaign/Promotion, participants agree to release and hold Tiger 

Brokers harmless from any liability for any injuries, losses, or damages of any kind to any 

person or property arising from:​

◦ the awarding, acceptance, receipt, possession, use, or misuse of any rewards or parts 

thereof awarded pursuant to the Campaign; and​

◦ participation in the Campaign or promotion-related activities.​

◦ Tiger Brokers may, at any time and without prior notice, amend, modify, delete, or add to 

these Terms and Conditions, suspend or terminate the Campaign / Promotion, substitute 

the rewards, or alter the Campaign / Promotion's conduct without any liability to any 

person.​

https://www.tigerbrokers.com.sg/commissions/fees


◦ In case of any inconsistency between these Terms and Conditions and any marketing or 

promotional materials related to the Campaign / Promotion, these Terms and Conditions 

shall prevail.​

◦ These Terms and Conditions should be read alongside the Tiger Brokers Customer 

Agreement, which applies to all participants.​

◦ These Terms and Conditions are governed by and construed in accordance with 

Singapore law, and the Singapore courts have exclusive jurisdiction.​

◦ Any person who is not a party to any agreement governed by these terms and conditions 

shall have no right under the Contracts (Rights of Third Parties) Act 2001 to enforce any of 

these terms and conditions.​

◦ The information provided herein is for reference only and does not constitute, and should 

not be considered as:​

a) an offer, recommendation, or solicitation to purchase or sell any financial products or 

services; or​

b) a proposal to make any financial decisions; or

c) any investment advice.​

• Investing in financial products always involves inherent risks of loss. Tiger Brokers accepts no 

liability for any losses related to investors' investment activities. Past performance does not 

guarantee future results.

• This advertisement has not been reviewed by the Monetary Authority of Singapore.​


